
Airis-C (Ceiling-mounted) Diagnostics Information

Note: 		 Please note the fault code before contacting us, this will enable us to assist 
		  you more effectively.

Unicook Ltd
Tel: 		  +44 (0) 208 798 3462
Email: 	 support@unicook.co.uk

Fault 
Code Indication Diagnosis

2

0 No Response

1 blue flash

2 blue 
flashes

3 blue 
flashes

1 yellow 
flash

2 yellow 
flashes

3 yellow 
flashes

3 red 
flashes

Check the batteries and test again

Problem with the wireless connection between the 
sensor and PCU

Problem with the PCU

PCU overheated

Problem with a sensing device in the sensor unit

Problem with the sensor

Problem with the position of the sensor unit (the position 
of the sensor has changed from its position at the time of 
installation) - See section 3 of the installation manual

Problem with the mounting bracket

3

1

4

5

6

7

Press the OK button (large sensor button) or the remote button once to check diagnostics

https://links.imagerelay.com/cdn/892/ql/Airis-C-Installation-Manual

